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MEETING INFORMATION

Title:	Community First Choice Implementation Council Meeting
Host: 		Maryland Department of Health and Mental Hygiene	
Day/Time: 	Thursday, July 11, 2013 1pm-3pm
Location: 	Department of Health and Mental Hygiene, Rm 300

INTRODUCTIONS

· Welcome
· Attendance

DISCUSSION

· Questions on Payment Procedures
· Clarifications on services provided and designated locations – Ex: If PA goes out with patient and gives care; location is treated as temporary residence. 
· Clarifications on LAH and OA waivers being combined – Services will be additive
· Questions/Concerns on Regulation Policies
· Pg 6: ADLS and IADLS (phones) – change wording to “Suggest other appropriate means of communication devices”.
· Pg 6:20(e) – “Traveling beyond a walking distance”… “walking distance” is a broad term and a suggestion was made to change to “Traveling as needed”. 
·  Pg 15:e1 exemptions – suggestion was made to change wording to “Limit the exemption of abuse or neglect”.
· Pg 20 (consumer training) – Suggestion was made to change a few wordings. However, it was decided to revisit this subject and have more in depth conversation on consumer training and their representatives
· Pg 22:19(a) – Council still figuring out how to address this point. Will readdress at some point
· Pg 5 – Going over the definitions of a family member
· Conversation on the word usage of  “Representative”. Might have to rethink this term when applying it to certain policies/Look at CMS definitions. 
· ISAS Presentation
· ISAS – In Home Support Assurance System
· Phone based integrated voice system
· Used by personal care service providers
· Makes billing faster and monitors provision services
· Insured services are provided in clients residence
· IVR (Integrated Voice Response) – Voice recognition system for service providers 
· OTP (One Time Password) – Used for checking in or checking out
· Usually used by clients without landline/provider uses cell phone

FINAL COMMENTS

· Back up processes when phone lines go down in ISAS – FEi has worked on disaster preparedness asuurances

