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FFP Time Study Updates

e First time study began April 1st with a total of 150 MAP staff participating
e Total of 3,000 samples will be generated this quarter
e 2,115 sample responses thus far

o Only 11 samples missing to date

e Validations and daily reminders have allowed for quality assurance and excellent
response rates.

e |n addition to their time study samples, staff have been asked to complete
“quizzes” with varying scenarios and examples in order to keep code definitions
fresh.



MAP Quarterly Report (Oct 2015-March 2016)

Statewide
Total Total Application Application Total In-depth
Clients Assistance @ Assistance Assistance Interviews
Served Related to Related to (aka person-
CFC/CPAS Waiver/Registry | centered

planning/OC)

29,170 71,601 1,031 1,317 1,965




Top 10 Reasons Clients/Professionals Contacted MAP

1. General Information 36,762
2. Income/Financial Resources 21,170
3. Health/Health Related 21,007
4. Transportation 10,166
5. In-home Care 9,452
6. Housing 9,064
7. Nutrition/Food 8,269
8. Prescription/Pharmacy Assistance | 8,044
9. Leisure 6,557
10. Caregiver Support 5,890




MAP Website

MARYLAND ACCESS POINT

YOUR LINK TO HEALTH & SUPPORT SERVICES

@ Explore your options

Leam about community services like assisted
liing, meals, medication management,
Medicare, Medicaid, caregiver support,
transportation, personal care, heakthy iving,
and dealing with issues like Alzheimers,
dementia, chronic diseases, and brain injury

O Explore now

Contact your local MAP office if you have
questions orwould ike to distuss your goals
‘and options to ive independently.

© Connect now

Cur searchable dirsctory can help you find
home hezkn, personal care, transportation,
housing, heme repairs, adutt day care
providers and lots of other senvices that can
support you in your home.

© Ssearch now

Qur certified Options Gounselors can work
with you to make & person-centersd plan
based on your unique needs and situation.

© Learn more

© Give feedback

W want to hear from
you. Tell us what you
think about the website

Select Language | ¥

MARYLAND ACCESS POINT

YOUR LINK TO HEALTH & SUPPORT SERVICES

e Home @ Explore @ Search Connect e Plan

[Home & Communitﬂ [Fﬁcilities] (Insurance] Health [Caregiversw [More Options}

@ Connect with your

local MAP office.

Thank you
for helping
revise the
language on
the explore
tab

Explore your options

It can be overwhelming to try to understand your
options for long-term services and supports.
Maryland Access Point (MAP) is here to help.

Maryland Access Point (MAP)
staff are available to help you
explore your options to meet
your current needs or create a
plan for the future.

Get started by

Using this website to leam about long term senvices
available in Maryland. search for services in your

¢ © Connect now
area, and identify steps yeu can take now to
prepare for your care goals and needs.
2. Contact your local MAP office directly or call our statewide toll-free number (1-344-
627-5465) to get more in-depth assistance.
3. Once yeu contact your local MAP. work with qualified staff to identify your long-term
geals, needs, and challenges, develop a written plan, identify available public and
private services, and get connected as needed.
Explore Search Connect Plan
Home and Search by keyword  About Us Living Well
Community ‘Search by need Give Feedback Quick Links Tﬁ”— ‘ﬁﬁﬁ
Facilities Assessyourneeds  Email your Local Help with Paying for
Insurance MAP Ofice Directly  services ]_844_MAP~L[ N [<
Health For Providers
Caregivers (1-844-627-5465)

More Optiens TTY #711




New Health Tabs
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MARYLAND ACCESS POINT
MARYLAND ACCESS POINT YOUR LINK TO HEALTH & SUPPORT SERVICES

YOUR LINK TO HEALTH & SUPPORT SERVICES
e Home @ Explore @ Search @ Connect e Plan
e Home @ Explore @ Search @ Connect 0 Plan
[Home & Community] [Facilities] (Insurancew

(Caregivers} (More Options]
Health Finder LLivinq WeIIJ LBrain Injury Alzheimer’s!DementiaJ

{Home & Communitﬂ {Facilities”lnsurance} {Caregivers] {More Optionsw Health Finder
{Health FinderJlLivinq WeIIJlBraln Injury AIzheimer’sIDementiaJ R e VIR o G SRy e R e

Note: Al fields that have asterisks () are required

Health Topics

Age(*): 85 | Gender(") Female v Pregnant(optional: No

Check out topics and tools to help you and your family stay healthy. Browse our categories by typing any health topic below:

You said you want to help a woman age 65. Talk with her about these important ways
Note: All fields that have asterisks (*) are required. to stay healthy.

Keyword(")| diabetes

Get a Bone Density Test

L Get your bene density tested starting at age 65. (USPSTF)
Get Tested for Breast Cancer

Get a mammogram every 2 years. (USPSTF)

Get Tested for Cervical Cancer

T ' : : Get Tested for Cervical Cancer
Your search for 'diabetes' resulted in 10 health topics. Get a Pap tost every 3 yearo. f you get a Pap tast and an HP\' tet. you can get sersened every 5 years instead. (USPSTF)
Get Tested for Colorectal Cancer

Get Your Cholesterol Checked Get tested regularly for colorectal cancer, starting at age 50. (USPSTF)
T B TR Get Your C ol Checked
Eat Healthy If you or someone in your family ever had heart disease, or if you have other risk factors for heart disease (like smoking, diabetes. high blood
Watch Your Weight pressure, or obesity), get your cholesterol checked once every 5 years. (USPSTF)
Take Steps to Prevent Type 2 Diabetes %l_g:; Yﬂ;' We"—Wﬂmﬂ;l ViSilhEV: Year aon

i g a doctor or nurse for a checkup onee a year
St Amlve.As Toutsit Olsler. Nick lips Take Steps to Protect Yourself from Relationship Violence
Healthy Fating: Conversation starters If you think your partner might be abusive. talk with your doctor about getting help. (USPSTF)
Preventing Type 2 Diabetes: Questions for the doctor Talk with Your Doctor about Depression

Gestational Diabetes Screening: Questions for the doctor Talk with your doctor about how you are feeling if you have been sad, down. or hopeless. (USPSTF)
? Watch Your Weight

Oral Health for Older Adults: Quick tips If you are overweight, ask your doctor about screening and counseling for obesity. (USPSTF)
Preventing Preeclampsia: Questions for the doctor Quit Smoking

If you smoke. ask your doctor about services to help you quit. (USPSTF)

Eat Healthy




Person Centered Planning (PCP) Training

Progress:

® 8 in-person trainings offered
with 116 staff present

® 6 of 8 trainer candidates are
certified to provide your
agency/staff with training

Next In-person training:

6/21 in Carroll County

Training Feedback to date:

Comprehensive

Diverse case scenarios
Time commitment= barrier
Individual lesson feedback



Does your agency/stalf need person-centered planning training?

What is available? Why does your agency need person-
e Network of certified trainers centered training?
available to train in-person and via e CMSrulerequires person-centered
webinar. care plans
e MAP certified PCC trainers deliver a
federally-approved curriculum that Who needs person-centered
meets the CMS standards needed to training?
be a person-centered planner. e Supports planners, case managers,
hospital discharge planners, NF and
Contact: ALF social workers, and anyone else
e Emily Miller, MAP Options working with individuals in the LTSS
Counseling Program Manager field.

EmilyN.Miller@maryland.gov 410-
767-0677


mailto:EmilyN.Miller@maryland.gov

What’s Next for MAP?

Contrary to popular belief, MAP is not “going away.”

FFP: It’s here to stay

FY17 Assistive Technology Integration into NWD System
Pending: Dementia-Capable NWD System Grant Application
MAP Training Network for LTSS Professionals

Continued work on critical pathways and local planning
MAP website connection to hospital software systems

Potential MAP Role(s) in a Managed Care Environment



