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En Espanol

Enter search term

HOME

CHILDREN'S HEALTH

PHARMACY

LONG TERM CARE

HEALTH CHOICE
Healthykids Program Consultants and Support Staff
DHMH
Home
Maryland Medicaid _
Consultant/Staff Name County Covered Phone Number E-mail Address

Anne Arundel, Caroline,
Cecil, Dorchester, Harford,

Medicaid Home

Healthy Kids Patricia Guiles. MS. RN,
4 CRNP Kent, Queen Anne's, 410-767-1836 patricia.guiles@rmaryland.gov
) Somerset. Talbot, Wicomico,
Provider Forms
Worcester
EPSDT Consultants Balti City. Balti
Provider Manual Lisa Horne, MS, RN i dauiiole 410-767-1836 lisa home@maryland gov
FAQ County, Howard

Calvert, Charles, St. Mary's,
Paula Rice, MSN, RN Montgomery, Prince 410-767-1836 paula.rice@maryland.gov

George's, Washington, DC
Mary Jo Harris, BSN,  Allegany, Carroll, Frederick,

EPSDT Resources

EPSDT Provider

Application ) 410-767- aryjo. @ g

pp o MS. RN Gairell, Washinglon 0-767-4808 maryjo.harrs 1@maryland.gov
Maryland Healthy Kids k Watkins-P

; : St © .. esa Watkins-Program
Preventive Health Schedule —— 9 410-767-1836 lesa watkins@maryland gov
Search HealthChoice pecialis
Providers DHMH/HealthChoice and Acute Care Administration

Division of Children's Services
201 W. Preston Street, Room 210
Baltimore, Maryland 21201
Phone: (410) 767-1836

FAX: (410) 333-5426

Contact Us  Privacy  Accessibility  Terms of Use  About DHMH

201 W. Preston Streel, Baltimore, MD 21201-2399

(410) 767-6500 or 1-877-463-3464

https://mmcep.dhmh.maryland.gov/epsdt/healthykids/Pages/epsdt consult.aspx 8/11/2016
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Maryland Local Health Departments
Administrative Care Coordinators Units (ACCU) Contact Information

County ‘ Contact Information County Contact Information
Allegany P.O. Box 1745 Howard 8930 Stanford Blvd.

12501 Willowbrook Road S.E. Columbia, MD 21045

Cumberland, MD 21502 Tel. (410) 313-7567: Fax (410) 313-5838

Tel. (301) 759-5094; Fax (301) 777-2401
Anne 3 Harry S. Truman Pkwy., HD 25 Kent 125 S. Lynchburg Street
Arundel Annapolis, MD 21401 Chestertown, MD 21620

Tel. (410) 222-7541 Fax (410) 222-4140 Tel. (410) 778-7035; Fax (410) 778-7019
Baltimore | 6401 York Road, 34 Floor Montgomery | 1335 Piccard Drive, 2 fl.
County Towson, Maryland 21212 Rockville, MD 20850

Tel. (410) 887-4381; Fax (410) 828-8346 Tel. (240) 777-1648; Fax (240) 777-4645
Calvert 975 N. Solomon Islands Road, N. Prince 9314 Piscataway Road

Prince Frederick, MD 20678 George’s Clinton, MD 20735

Tel. (410) 535-5400 ext.360; Tel. (301) 856-9494; Fax (301) 856-9628

Fax 410-535-1955
Caroline 403 S. Seventh Street Queen 206 N. Commerce Street

Denton, MD 21629 Anne’s Centerville, MD 21617

Tel. (410) 479-8023; Fax (410) 876-4959 Tel. (443) 262-4481; Fax (443) 262-9357
Carroll 290 S. Center Street St. Mary’s 21580 Peabody Street

Westminster, MD 21157 Leonardtown, MD 20650

Tel. (410) 876-4940; Fax (410) 996-0072 Tel. (301) 475-4951; Fax (301)475-4350
Cecil 401 Bow Street Somerset 7920 Crisfield Hwy

Elkton, MD 21921 Westover, MD 21871

Tel. (410) 996-5145; Fax (410) 996-0072 Tel. (443) 523-1764; Fax (410) 651-2572
Charles 4545 Crain Hwy Talbot 100 S. Hanson Street

White Plains, MD 20695 Easton, MD 21601

Tel. (301) 609-6803; Fax (301) 934-7048 Tel. (410) 819-5654; Fax (410) 819-5683
Dorchester | 3 Cedar Street Washington | 1302 Pennsylvania Avenue

Cambridge, MD 21613 Hagerstown, MD 21742

Tel. (410) 228-3223; Fax 410-228-8976 Tel. (240) 313-3290; Fax (240) 313-3299
Frederick 350 Montevue Lane Wicomico 108 E. Main Street

Frederick, MD 21702 Salisbury, MD 21801

Tel. (301) 600-3341; Fax (301) 600-3302 Tel. (410) 543-6942 ; Fax (410) 543-6568
Garrett 1025 Memorial Drive Worcester 424 W. Market Street

Oakland, MD 21550 Hill, MD 21811

Tel. (301) 334-7692; Fax (301) 334-7771 Tel. (410) 632-9230; Fax (410) 632-9239
Harford 34 N. Philadelphia Blvd Baltimore 201 E. Baltimore Street, #1000

Aberdeen, MD 21001 City Baltimore, MD 21202

Tel. (410) 273-5626; Fax (410) 272-5467

Tel. (410) 649-0521; Fax (410) 649-3553

Updated July 2014




Local Health Departments
MD Children’s Health Program (MCHP) Contact Information

Phone & Fax Numbers

Phone: (301) 759-5076
Fax: (301) 777-2097

Phone: (410) 222-4792
Fax: (410) 222-4391

Phone: (410) 887-2957
Fax: (410) 372-0218

Phone: (410) 535-5400
Phone: (301) 855-1353
Fax: (410) 535-1955

Phone: (410) 479-8004
Fax: (410) 479-0244

Phone: (410) 876-4916
Fax: (410) 876-4905

Phone: (410) 996-5126
Fax: (410) 996-5124

Phone: (301) 609-6831
Fax: (301) 609-6899

Phone: (410) 228-3294
Fax: (410) 228-8971

Phone: (301) 600-3124
Fax: (301) 600-3372

Phone: (301) 334-7720
Fax: (301) 334-7771

Phone: (443) 643-0343
Fax: (443) 272-5467

Jurisdiction Address
Allegany 12501 Willowbrook Rd
P.O. Box 1745
S.E. Cumberland, MD
21502
Anne 1 Harry S. Truman Pkwy
Arundel Suite 200
Annapolis, MD 21401
Baltimore 6401 York Rd,
County 3rd Floor
Baltimore, MD 21212
Calvert P.O. Box 980
Prince Frederick, MD
20678
Caroline 403 South 7" St
Denton, MD 21629
Carroll 290 S. Center St
Westminster, MD 21158
Cecil 401 Bow St
Elkton, MD 21921
Charles P.O. Box 1050
White Plains, MD 20695
Dorchester 3 Cedar St
Cambridge, MD 21613
Frederick 350 Montevue Lane
Frederick, MD 21702
Garrett 1025 Memorial Dr
Oakland, MD 21550
Harford 34 North Philadelphia Blvd
Suite 216,
Bel Air, MD 21014
Howard 8930 Stanford Blvd

Columbia, MD 21046

Upated January, 2015

Phone: (410) 313-5845
Fax: (410) 313-5838

Jurisdiction

Kent

Montgomery

Montgomery

Montgomery

Prince
George's

Queen

Anne’s

St. Mary’s

Somerset

Talbot

Washington

Wicomico

Worcester

Baltimore
City

Address

125 S. Lynchburg St
Chestertown, MD 21620

Germantown Service
Eligibility Unit

12900 Middlebrook Rd
2nd FI

Germantown, MD 20874

Silver Spring Service
Eligibility Unit

8630 Fenton St

10th floor

Silver Spring, MD 20910

Piccard Drive Service
Eligibility Unit

1335 Piccard Dr
Upper Level
Rockville, MD 20850

425 Brightseat Rd
Suite 101 C
Landover, MD 20785

206 N. Commerce St
Centreville, MD 21617

21580 Peabody St
Leonardtown, MD 20650

7920 Crisfield Hwy
Westover, MD 21871

100 S. Hanson Street
Easton, MD 21601

1302 Pennsylvania Ave
Hagerstown, MD 21742

300 West Carroll St
Salisbury, MD 21801
(Mail Only)

108 E. Main St
Salisbury, MD 21801
9730 Healthway Dr
Berlin, MD 21811

Baltimore Health Care Access, Inc.

One Calvert Plaza

201 E. Baltimore

9" Floor

Baltimore, MD 21202

Phone & Fax Numbers

Phone: (410) 778-7035
Fax: (410) 778-7019

Phone: (240) 777-3591
Fax: (240) 777-3563

Phone: (240) 777-3066
Fax: (240) 777-1307

Phone: (240) 777-3120
Fax: (240) 777-1013

Phone: (301) 561-4049
Fax: (301) 324-2809

Phone: (410) 758-0720
Fax: (443) 262-9357

Phone: (301) 475-4951
Fax: (301) 475-4488

Phone: (443) 523-1700
Fax: (410) 651-2572

Phone: (410) 819-5600
Fax: (410) 819-8683

Phone: (240) 313-3330
Fax: (240) 313-3333

Phone: (410) 543-6944
Fax: (410) 543-6568

Phone: (410) 629-0164
Fax: (410) 629-0185

Phone: (410) 649-0512
Fax: (410) 649-0533



MARYLAND LOCAL HEALTH DEPARTMENTS NURSING LEAD CONTACT INFORMATION

COUNTY TELEPHONE FAX
ALLEGANY 301-759-5077 1-301-777-2063
ANNE ARUNDDEL 410-222-7541 410-222-4140

BALTIMORE COUNTY

410-887-3725

410-887-4628

410-535-5400 x 405 or

CALVERT x 351 1-410-535-1955
CAROLINE 410-479-8015 1-410-479-4871
CARROLL 410-876-4942 1-410-876-4959
CECIL 443-245-3799 or 3798 |1-410-996-5133
CHARLES 301-609-6803 1-301-934-7048
DORCHESTER 410-228-3223 x 183 1-410-228-8976
FREDERICK 301-600-3379 1-301-600-3662
301-334-7692 or 7695
GARRETT or 7772 1-301-334-7771
410-273-5626 x 2290
HARFORD orx 2298 1-410-272-5467
HOWARD 410-313-7568 or 5888 |1-410-313-7502
KENT 410-778-7040 1-410-778-7913
MONTGOMERY 240-777-3118 1-240-777-3054

PRINCE GEORGE'S

301-883-7538 or 7662

1-301-883-4735 (x 7572-Temp)

or 5158

QUEEN ANNE’S

443-262-4454

1-410-758-2838

ST. MARY’S 301-475-4951 or 4346 |1-301-475-4350
SOMERSET 443-523-1766 or 1764 |1-410-651-2572
TALBOT 410-819-5634 or 4706 |1-410-819-5690
WASHINGTON 240-313-3467 or 3467 [1-240-313-3222 or 3334
WICOMICO 443-543-6942 x 13382 |1-410-543-6964
WORCESTER 410-629-0164 x 106 1-410-629-0185

BALTIMORE CITY

443-984-2460

410-244-1366

WASH.D.C.LPPP

202-741-2137

1-202-535-2607

KENNEDY KRIEGER

443-923-9135 or 2812

443-923-2805

KENNEDY KRIEGER REFERRAL

1-888-554-2080 or
443-923-9400

MT. WASHINGTON

410-578-5172

410-367-4196

CHILDRENS HOSP. NATIONAL MED CTR

202-476-3948

1-202-884-3386

Updated 07/21/2014




County

Allegany

Anne
Arundel

Baltimore
City

Baltimore
County

Calvert

Caroline

Carroll

Cecil

Charles

Dorchester

Frederick

Garrett

Address

P.O. Box 1745,12501&12503
Willow Brook Road,
Cumberland, MD 21501

1 Harry S. Truman Parkway,
Suite 231
Annapolis, MD 21401

620 North Caroline Street
Baltimore, MD 21205

1001 East Fayette Street
Baltimore, MD 21202

6401 York Road, 3rd Floor
Baltimore, MD 21212

P.O. Box 980,
975 Solomon’s Island Road
Prince Frederick, MD 20678

P.O. Box 10,
403 South 7th Street
Denton, MD 21629

290 South Center Street
Westminster, MD 21157

401 Bow Street
Elkton, MD 21921

4545 Crain Highway
White Plains, MD 20695

3 Cedar Street
Cambridge, MD 21613

350 Montevue Lane
Frederick, MD 21702

1025 Memorial Drive
Oakland, MD 21550

Updated 09/02/2014

Telephone &
Fax Numbers

Tel: (301) 759-5093
Fax: (301) 777-5669

Tel: (410) 222-4227
Fax: (410) 222-7490

Tel: (410) 396-9413
Fax: (410) 396-9403

Tel: (410) 396-4445
Fax: (410) 396-9403

Tel: (410) 887-2711
Fax: (410) 887-8251

Tel: (410) 535-5400
X 365
Fax: (410) 535-1955

Tel: (410) 479-8021
Fax: (410) 479-4864

Tel: (410) 876-4936
Fax: (410) 876-4959

Tel:(410) 996-5100
X 5127
Fax: (410) 996-1019

Tel: (301) 609-6810
Fax: (301) 934-7048

Tel: (410) 901-8106
Fax: (410) 901-8180

Tel: (301) 600-3349
Fax: (301) 600-1403

Tel: (301) 334-7773
Fax: (301) 334-7771

County

Harford

Howard

Kent

Montgomery

Prince George’s

Queen Anne’s

Saint Mary’s

Somerset

Talbot

Washington

Wicomico

Worchester

Address

1321 Woodbridge Station Way
Edgewood, MD 21040

The N. Laurel Health Care
Center

9411 Whiskey Bottom Road
Laurel, MD 20723

125 South Lynchburg Street
Chestertown, MD 21620

2000 Dennis Avenue,
Room 107
Silver Spring, MD 20902

Cheverly Health Center
3003 Hospital Drive,
3rd Floor, Suite 3054
Cheverly, MD 20785

206 N. Commerce Street
Centreville, MD 21617

P.O. Box 316,
21580 Peabody Street
Leonardtown, MD 20650

7920 Crisfield Highway
Westover, MD 21871

100 S. Hanson Street
Easton, MD 21601

1302 Pennsylvania Avenue
Hagerstown, MD 21742

108 East Main Street
Salisbury, MD 21801

P.O. Box 249,
6040 Public Landing Road
Snow Hill, MD 21863

Telephone &

Fax Numbers

Tel: (410) 612-1779
x2347

Fax: (410) 612-9185

Tel: (410) 313-0625

Fax: (410) 313-0620

Tel: (410) 778-2084

Fax: (410) 778-7913

Tel: (240) 777-1574
Fax: (240) 777-4899
Tel: (301) 583-3119
Fax: (301) 772-9897

Tel: (410) 758-0720
x4432

Fax: (410) 758-3092
Tel: (301) 475-4005
Fax: (301) 475-4308
Tel: (443) 523-1767
Fax: (410) 651-5699
Tel: (410) 819-5607
Fax: (410) 819-5693
Tel: (240) 313-3473
Fax: (240) 420-5367
Tel: (410) 543-6943
x12161

Fax: (410) 548-5151
Tel: (410) 632-1100
x1238

Tel: (410) 632-1100
x 1046

Tel: (410) 632-1100

x1249
Fax: (410) 632-0906
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County Program Address Phone & Fax Numbers
Allegany Allegany County Human Resources 125 Virginia Ave Phone: (301) 777-5970
Development Commission Cumberland, MD 21502 Fax: (301) 722-0937
http://www.alleganyhrdc.org/
Anne Anne Arundel County Community Action P.O. Box 1951 Phone: (410) 626-1900
Arundel Agency Inc. Head Start Annapolis, MD 21404 Fax: (410) 760-6439
http://www.aaccaa.org/
Baltimore Y of Central Maryland 4375 Ebenezer Rd Phone: (410) 248-0372
County http://ymaryland.org/ Perry Hall, MD 21236
Baltimore Baltimore City Head Start/Mayors Office of 100 S. Charles St, 5th FI. Phone: (410) 396-7414
City Human Resources Baltimore, MD 21218 Fax: (410) 243-1047
http://humanservices.baltimorecity.gov/HeadStar
t.aspx
Calvert Calvert County Public Schools Head Start Plum Point Elementary Phone: (410) 535-1013
County School
1245 Plum Point Rd
Huntingtown, MD 20639
Southern Maryland Tri-County Community 8371 Leonardtown Rd Phone: (410) 535-1010
Action Committee, Inc Head Start Hughesville, MD 20637 Fax: (301) 274-0637
http://www.smtccac.org/
Caroline Maryland Rural Development Corporation 428 Fourth St Phone: (410) 269-0910
http://www.mrdc.net/ Annapolis, MD 21403 Fax: (410) 269-1138
Carroll Associated Catholic Charities 255 Clifton Blvd Phone: (410) 871-2450
http://www.catholiccharities-md.org/children- Westminster, MD 21157
and-families/head-start/carroll-county/
Cecil Maryland Rural Development Corporation 428 Fourth St Phone: (410) 269-0910
http://www.mrdc.net/ Annapolis, MD 21403 Fax: (410) 269-1138
Charles Southern Maryland Tri-County Community 8371 Leonardtown Rd Phone: (410) 535-1010
Action Committee, Inc Head Start Hughesville, MD 20637 Fax: (301) 274-0637
http://www.smtccac.org/
Dorchester Shore up! Inc. 520 Snow Hill Rd Phone (410) 749-1142
http://www.shoreup.org/ Salisbury, MD 21804 Fax: (410) 742-9191
Frederick YMCA of Frederick County Head Start 250 Madison St Phone: (301) 378-9140
http://frederickymca.org/ Frederick, MD 21701
Garrett Community Action Committee, Inc 104 E. Center St Phone: (301) 334-9431
http://www.garrettcac.org/ Oakland, MD 21550
Harford Maryland Rural Development Corporation 428 Fourth St Phone: (410) 269-0910
http://www.mrdc.net/ Annapolis, MD 21403 Fax: (410) 269-1138
Howard Community Action Council of Howard County 6751 Columbia Gateway Phone: (410) 313-6440
http://cac-hc.org/ Dr, Box 226 Fax: (410) 313-6479
Columbia, MD 21046
Kent Shore up! Inc. 520 Snow Hill Rd Phone (410) 749-1142
http://www.shoreup.org/ Salisbury, MD 21804 Fax: (410) 742-9191
Montgomery | Montgomery County Community Action Agency | 8210 Colonial Ln Phone:(334)-263-3474
Head Start Silver Spring, MD 20910 | Fax:
http://mcaccdcinc.org/
Prince Prince George’s County Public Schools 8908 Riggs Rd, Rm 103 Phone: (301) 408-7100
George’s Adelphi, MD 20783 Fax: (301) 431-5600

Updated February, 2015



http://www.alleganyhrdc.org/
http://www.aaccaa.org/
http://ymaryland.org/
http://humanservices.baltimorecity.gov/HeadStart.aspx
http://humanservices.baltimorecity.gov/HeadStart.aspx
http://www.smtccac.org/
http://www.mrdc.net/
http://www.catholiccharities-md.org/children-and-families/head-start/carroll-county/
http://www.catholiccharities-md.org/children-and-families/head-start/carroll-county/
http://www.mrdc.net/
http://www.smtccac.org/
http://www.shoreup.org/
http://frederickymca.org/
http://www.garrettcac.org/
http://www.mrdc.net/
http://cac-hc.org/
http://www.shoreup.org/
http://mcaccdcinc.org/

Maryland Head Start Programs

Updated February, 2015


http://www.shoreup.org/
http://www.shoreup.org/
http://www.smtccac.org/
tel:%28301%29%20690-2441
http://www.shoreup.org/
http://www.headstartwashco.org/
http://www.shoreup.org/
http://www.shoreup.org/

Region

Central

Capital

Lower Eastern Shore

Southern

Upper Eastern Shore

Western

Updated 12/11/14

Counties Served

Baltimore City,
Baltimore, and Anne
Arundel

Montgomery and
Prince George’s

Wicomico, Somerset,
and Worcester

Calvert, Charles, and
St. Mary’s

Harford, Cecil, Kent,
Queen Anne’s, Talbot,
Caroline, and
Dorchester

Garrett, Allegany,

Washington, Frederick,

Carroll, and Howard

Entity Name

HealthCare Access
Maryland

Montgomery County
Department of Health &
Human Services

Worcester County
Health Department

Calvert Healthcare
Solutions

Seedco

The Door to Healthcare
Western Maryland,
Healthy Howard

Address and Phone

Number

201 E. Baltimore St
9" FI
Baltimore, MD 21202

(877) 223-5201

8818 Georgia Ave

Silver Spring, MD 20910

(240) 773-8250

424 \West Market St
Suite A
Snow Hill, MD 21863

(855) 445-5540

234 Merrimac Ct
Prince Frederick, MD
20678

(855) 339-3007

216 E. Pulaski Hwy
Suite 212
Elkton, MD 21921

(410) 996-4839

8930 Stanford Blvd
Columbia, MD 21045

(855) 288-3667



Updated 07/21/2014

MARYLAND LOCAL WIC AGENCIES CONTACT INFORMATION

COUNTY TELEPHONE
ALLEGANY (301) 759-5020
ANNE ARUNDDEL (410) 222-6797

BALTIMORE CITY (HEALTH DEPT.)

(410) 396-9427

BALTIMORE CITY (JOHNS HOPKINS)

(410) 614-4848

BALTIMORE COUNTY

(410) 887-6000

CALVERT (877) 631-6182
CAROLINE (410) 479-8060
CARROLL (410) 876-4898
CECIL (410) 996-5255
CHARLES (301) 609-6857
DORCHESTER (410) 479-8060
FREDERICK (301) 600-2507
GARRETT (301) 334-7710
HARFORD (410) 273-5656
HOWARD (410) 313-7510
KENT
MONTGOMERY (301) 762-9426

PRINCE GEORGE'S (HEALTH DEPT.)

(301) 856-9600

PRINCE GEORGE'S (GREATER BADEN)

(301) 324-1873

PRINCE GEORGE'S (GREENBELT AREA)

(301) 762-9426

QUEEN ANNE’S

(410) 758-0720

SOMERSET (410) 749-2488
ST. MARY’S (877) 631-6182
TALBOT (410) 479-8060
WASHINGTON (240) 313-3335
WICOMICO (410) 749-2488
WORCESTER (410) 749-2488

STATE WIC OFFICE

(410) 767-5242

)
)
)
)
)
)
)
)
)
)
)
)
)
)
(410) 810-0125
)
)
)
)
)
)
)
)
)
)
)
)
)

(800) 242-4942




VFC-contact-center

Page 1 of 2
Menw Menu
Enter search term
HOME
FACT SHEETS
REPORTABLE DISEASES
TRAINING
REPORTS
Center for VFC Contact Center Quick Reference
Immunization
The Maryland VFC Program is pleased to introduce the . F_i'r_‘|'|o:1:-1luh: Diseases
Home VFC Contact Center. The VFC Cantact Center will serve = Fact Sheets
PHPA as the new central point for addressing your VFC-related GRS
Hot Topics questions. The new VFC Contact Center will provide a full
range of support for VFC Providers including answering Hot Topics
Ebola questions related to VFC vaccine supply, vaccine
Influenza (Flu) delivery. vaccine allocations and other related issues. e Geta Flu Shot
Vaccines for Children (VFC)
Back to School VFC Providers can reach the VFC Contact Center, by Contact Us
Flu Information telephone, email or fax. Hours of operation will be &:00
Maryland a.m. to 5:00 p.m.. Monday through Friday except for Center for Immunization Email.
Immunization holidays. DHMH . Zinfo@maryland.gov
ReQiStry (ImmUNet) VFC Contact Center
201 W.Preston Street
ImmuNet Home Suite 318
Lagin 1o Immulet Baltimore, MD 21201
ImmuNet Providers Email to: Center for Immunization
Pharmacists 410-333-5893 (fax)
Schools
FAQ To improve customer service and ensure timely
Contact Us responses VFC Providers in each jurisdiction have been
assigned a phone number to reach the VFC Contact
Center. Please review the list below to find your assigned
VFC Contact Center phone number.
410-404-4128 410-299-5647 410-274-6240
Allegany Frederick Baltimore City
Anne Arundel Montgomery Baltimore County
Calvert Prince George's Harford
Caroline Howard
Carroll
Cecil
Charles
Dorchester
Garrett
Kent
http://phpa.dhmh.maryland.gov/OIDEOR/IMMUN/Pages/VFC-contact-center.aspx 8/11/2016



VIC-contact-center Page 2 of 2

Queen Anne's
St.Mary's
Somerset
Talbot
Washington
Wicomico
Worcester

Contact Us  Privacy Accessibilily Terms of Use  About DHMH

http://phpa.dhmh.maryland.gov/OIDEOR/IMM UN/Pages/VFC-contact-center.aspx 8/11/2016



Maryland Medical Assistance Administration & Billing

Contact Phone Numbers

Provider Information

Durable Equipment/Medical Supplies/Disposables

Eligibility Verification System (EVS) - electronic voice information
system to determine eligibility status

HealthChoice Enrollment

Healthy Smiles/DentaQuest

IFSP/IEP Health Related Services and Targeted Case Management

Maryland Children’s Health Program (MCHP)

Maryland EPSDT- Speech, Audiology, OT and PT

Maryland Healthy Kids/EPSDT

Maryland Medicaid Family Planning Program

Maryland Public Behavioral System - for provider questions & claim
information

Provider Enrollment

Provider Relations - for help with claims resolution, questions about
filing

Rare and Expensive Case Management Program (REM) - for questions
about referrals, eligibility, grievances, services

Third Party Liability

ValueOptions - for mental and substance use disorder services

Updated 02/03/2015

Phone Numbers

410-767-1739

1-866-710-1447

1-800-977-7388

1-888-696-9598

1-800-456-8900

1-855-642-8572

1-800-456-8900

410-767-1683

1-855-692-4993

1-800-888-1965

410-767-5340

1-800 445-1159
410-767-5503

1-800-565-8190

410-767-1771

1-800-888-1965
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Local Infants & Toddlers Programs: Single Point of Entry Page 1 of 4

MARYU\ND STATE DEPARTMENT OF

EDUCATION
PREPARING WORLD CLASS STUDENTS |

About MSDE | Divisions | State Board | News Room | School Systems | Testing | Programs

Open and Closing Dates
MSDE Home

______________________ D |V|S|0 nS System Links

> Divisions System Superintendents i -
Divisions > Special Education and Early Intervention > Early Intervention and Preschool Special

o Overview Education > Directories
5 Academic Policy & i )
Innovation Local Infants & Toddlers Programs: Single Point of Entry

s Accountability,
Assessment, and Data

Allegany County
Allegany County Infants & Toddlers Program

Systems Allegany County Public Schools
s Career and College 108 Washington Street
Readiness PO Box 1724

» Communications, Frostburg MD 21¢
Partnerships, and Grants (Main) 301-689-046
s Curriculum, Assessment &  (Single Point of Ent wl 301-759-2415
Accountability (Fax) 301-889 |
» Educator Effectiveness
5 Early Childhood Anne Arundel County
Development Anne ArundeI_County_ Inf_ants & Toddlers Program
Anne Arundel County Public Schools

s Finance s ~OURLY
; 1450 Furnace Avenue
> Information Technology Glen Burnie MD 21060
> Library Services (Main) 410-222 1
s Office of the State (Single Dn:nt of Entry)
Superintendent (Fax) 410-222-6

s Rehabilitation Services
+ Special Education and
Early Intervention
o Overview

» Individuals With
Disabilities Education

Baltimore City

Baltimore City Infants & Toddlers Program
Baltimore City Health Department

3002 Druid F Drive

Baltimore MD 21215

(Main) 410-356-1666

dlk

Act (Single Paint of Entry) 410-396-1666
» Information (Fax) 410-547-8292

« Early Intervention and
Preschool Special

Baltimore County

Education Baltimore County Infants & Toddlers Program
o Overview i ~ation
» About
- Resources :
._r."-.lll 1) 4 ] u
« Glossary {Single Point ¢ 443-809-2169
« Directories (Fax) 410-339
- Directory List
- Early Childhood Calvert County
Special Education Calvert County Infants & Toddlers Program
Network Calvert County ‘)ll‘“|ln Schools

= Local Infants &
Toddlers Program

o Local Infants &
Toddlers
Programs: Single
Point of Entry

- MITP and Caroline County
Preschool Services Caroline County Infant's & Toddlers Program
Staff Directory Caroline County Public Schools

204 Franklin ‘3t|'=t—[

Denton MD 21629

http://www.marylandpublicschools.org/MSDE/divisions/earlyinterv/infant_toddlers/direct...  8/11/2016



State Interagency
Coordinating
Council
5 Activities
o Links
o Individuals with
Disabilities Education
Improvement Act of
2004
= Mod-HSA Procedures
and Processes
» Interagency Rates

= Upcoming Events
o Fact Sheets

% Family Support and
Dispute Resolution
Branch

o IDEA

o State Interagency
Coordinating Council

» Policy and
Accountability Branch

» Interagency
Collaboration Branch

5 Specialized Services
Branch

> Resource Management
and Monitoring Branch

» Programmatic Support
and Technical
Assistance

» Student, Family, and

School Support

Local Infants & Toddlers Programs: Single Point of Entry

(Main) 410-479-3246
(Single Paint of Entry) 410-479-3246
(Fax) 410-479-0108

Carroll County

Carroll County Infants & Toddlers Program
Carroll County Board of Education

Carroll Springs Elementary School

495 South Center Street

Westminister MD 21157

(Main) 410-876-4437 ext.283

(Single Point of Entry) 410-876-4437, ext. 2277
(Fax) 410-751-3954

Cecil County
Cecil County Infants & Toddlers Program
il County Puhlm School

£ wu' > Point of [—nllyl 410-996-5444

(Fax) 410-996-5454

Charles County
Charles County Infants & Toddlers program
Charles County Health Department
f.“-ﬁ? Gwynn Center
a Plata MD 20646
,’Imm 410-609-5808
“oint of Entry) 301-609-6808
(! ax) 301-609-6691

Sinc

Dochester County

Dochester County Infants & Toddlers Program
Dochester County Public Schools

P.O.Box 619

700 Glasgow Street

Cambridge MD 21613

(Main) 410-221-2111_ ext. 1023

(Single Point of Entry) 410-221-1111, ext. 1024
(Fax) 410-221-5215

Frederick County

Frederick County Infants & Toddlers Program
Fredenck County Development Center

350 Montevue Lane

Frederick MD 21702

(Main) 301-600-1612

(Single Point of Entry) 301-600-1611

(Fax) 301-600-3280

Garrett County
Garrett County Infants & Toddlers Programs
45 Oakland Drive
MD 21550
-"EU‘I' n) 301-334-1189
Single Paint of E_mryj 301-533-0240
i'u_\ 301-334-18

Harford County

Harford County Infants & Toddlers Program
Harford County Health Department

John Archer School

100 Thomas Run Road

Bel Air MD 21015

http://www.marylandpublicschools.org/MSDE/divisions/earlyinterv/infant_toddlers/direct...

Page 2 of 4
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Local Infants & Toddlers Programs: Single Point of Entry Page 3 of 4

(Main) 410-638-3823
(Single Point of Entry) 410-638-3823
(Fax) 410-638-3825

Howard County

Howard County Infants & Toddlers program
Howard County Public Schools

HCPSS Ascend One

8930 Stanford Blvd., Suite 201

Columbia MD 21045

(Main) 410-313-7017

(Single Point of Entry) 410-313-7017

(Fax) 410-313-7103

Kent County

Kent County Infants & Toddlers Program
Kent County Public Schools

5608 Boundary Avenue

Rock Hall MD 21661

(Main) 410-778-7164

(Single Paint of Entry) 410-778-8486

(Fax) 410-778-2896

Montgomery County

Montgomery County Infants & Toddlers Program
Montgomery County Health Department & Human Services
51 Monroe Street, 17th Floor

Rockville MD 20850

(Main) 240-777-3997

(Single Point of Entry) 240-777-3997

(Fax) 240-777-3132

Prince George's County

Prince George's County Infants & Toddlers Program
2300 Belleview Avenue

Cheverly, MD 20785

(Main) 301-925-6627

(Fax) 301-760-3882

Queen Anne's County

Queen Anne's County Infants & Toddlers Program
Queen Anne's County Public Schools

5441 Main Street

Gransonville MD 21638

(Main) 301-265-8415

(Single Point of Entry) 410-827-4629, ext. 108

(Fax) 410-827-4548

Somerset County

Somerset County Infants & Toddlers Program
Somerset County Public Schools

7982A Crisfield Highway

Westover MD 21871

(Main) 410-651-1485

(Single Point of Entry) 410-651-1616 ext.239
(Fax) 410-651-2931

St. Mary's County

St. Mary's County Infants & Toddlers Program
St. Mary's County Public Schools

23160 Moakley Street

Leonardtown MD 20650

(Main) 301-475-4393

(Single Point of Entry) 301-475-5511 ext. 32223
(Fax) 301-475-4350

http://www.marylandpublicschools.org/MSDE/divisions/earlyinterv/infant_toddlers/direct...  8/11/2016
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Talbot County

Tablot County Infants & Toddlers Program
Tablot County Public Schools

P O Box 1029

12 Magnolia Street

Easton MD 21601

(Main) 410-820-0319 Ext. 150

(Single Paint of Entry) 410-820-0319

(Fax) 410-822-9508

Washington County

Washington County Infants & Toddlers Program
Washington County Public Schools

PO Box 730
Hagerstown MD 217
(Main) sl r

oint of Entry) 301-766-8217

301-791-6716

41

Wicomico County

Wicomico County Infants & Toddlers Program
Wicomico County Health Department

900 Mount Hermon Road

Salisbury MD 21804

(Main) 410-677-5250

(Single Point of Entry) 410-677-5250

(Fax) 410-677-5817

Worcester County

Worcester County Infants & Toddlers Program
Worcester County Public Schools

6270 Worcester Highway

Newark MD 21841

(Main) 410-632-5033

(Single Point of Entry) 410-632-5033

(Fax) 410-632-3867

Contact Information

Maryland State Department of Education
200 West Baltimore Street

Baltimore, MD 21201

Phone: 410-767-0261 or 800-535-0182
Fax: 410-333-8165

MSDE Privacy Statement Disclaimer | Copyright © 2003 MSDE
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Rare and Expensive Case Management
(REM) Program

What is REM?

The Rare and Expensive Case Management (REM) Program is a case managed fee for service alternative to
HealthChoice Managed Care Organization (MCO) participation for recipients with specified rare and expensive
conditions.

Criteria for participation

A person must be eligible for HealthChoice in order to receive REM services. Also, the REM Program is limited to
individuals with certain qualifying conditions or diseases, Information regarding these diseases may be obtained by
calling 1-800-565-8190.

REM Case Managers

A REM case manager is either a registered nurse or a licensed clinical social worker and has the experience and
knowledge to assist the best possible health care and services available.

The main goal of the REM case manager is to help the recipient reach his/her highest level of functioning capability.
This is done through service coordination, home visits and a variety of other case management services. The
following is a small sample of a REM case manager’s services:

. Assessment of recipient needs;

. Patient education;

e Family support services;

. Development of treatment plan;

° Coordination of provider services; and
. Follow-up of recipient’s progress.

How Enrollment is determined

The Managed Care Organization, the recipient’s doctor or any other concerned person, can refer a recipient to the
REM Program, Before a recipient can be referred to the REM Program, the MCO must first identify the recipient as
a potential REM candidate. A recipient can also refer himself or herself. The referral can take place at the time of
diagnosis or anytime afterwards. MCOs must justify enrolling the potential REM recipient by submitting a REM
Intake Referral Form with supporting documentation to:

The Maryland Department of Health and Mental Hygiene
Division of Children's Services

REM Program

201 W Preston Street, Room 210

Baltimore, MD 21201

Phone 1-800-565-8190 or 410-767-1503

Fax: 410-333-5426

Upan receipt of the Intake Referral Form, the REM Program has five (5) business days to determine eligibility. When
the decision is made, a letter of approval or denial is sent to the MCO, the enrollment Broker and the recipient.
Once the recipient is accepted into the Program and is disenrolled fram the MCO, he/she is enrolled into REM,

REM Program Information and Announcements

REM Intake Packet Effective 10/1/15 (corrected 10.8.15)

https://mmcp.dhmh.maryland.gov/longtermcare/Pages/REM-Program.aspx 8/11/2016





