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AGENDA
I. Call to Order and Approval of Minutes

II. Optional DRA Provisions 
III. Residential Treatment Center Waiver
IV. Committee Discussion and Work Plan     

V. Report from Other HealthChoice Committees


Ms. Doyle for the Intra-System Quality Council  


*     Ms. Williams for the Special Needs Children Advisory Council
  

 VI. 
Public Comments   

VII.
Adjournment
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Committee members are asked to call staff if unable to attend
MARYLAND MEDICAID ADVISORY COMMITTEE

MINUTES

July 27, 2006
MEMBERS PRESENT:

Ms. Lori Doyle

Ms. Michele Burnette
Ms. Donna Imhoff

Virginia Keane, M.D.

The Hon. Delores Kelley

Mr. Miguel McInnis 

Ms. Ann Rasenberger

Mr. Kevin Lindamood

The Hon. Shirley Nathan-Pulliam

Charles Shubin, M.D.

Mr. John Sorensen

Mr. C. David Ward

Ms. Grace Williams

MEMBERS ABSENT:

Ms. Cynthia Demarest

The Hon. Eric Bromwell

The Hon. Robert Costa

Mr. Michael Douglas

Harold Goodman, D.M.D.

The Hon. John Hafer

Mr. Kevin McGuire

Mr. Peter Perini
Ulder Tillman, M.D. 

Ms. Kate Tumulty 

Maryland Medicaid Advisory Committee

July 27, 2006
Call to Order and Approval of Minutes

Mr. Kevin Lindamood, chair, called to order the meeting of the Maryland Medicaid Advisory Committee (MMAC) at 1:15 p.m.  The Committee approved the June, 2006 minutes as written.  Mr. John Sorensen attended the meeting via conference call and the Committee welcomed new consumer member Ms. Michele Burnette.  Ms. Patricia Horton attended the meeting in Dr. Tillman’s absence and Ms. Phyliss Arrington attended the meeting for Mr. Kevin McGuire.
Report from the Secretary
The Department is currently examining two sets of issues:  consumer self-direction and mental health services and how both will be handled in CommunityChoice (CC).  The Secretary has established two work groups within the Department.  The first involves members of other departments and at a later point will involve members of the disabled community to look at what we currently have in the CC application that relates to consumer self-direction of care.  The work group will determine what we should have and what is required to make those changes.  This work group is under the direction of Diane Coughlin.  

The purpose of this work group is to determine whether what exists in CC now will give individuals the full capacity to manage their own support in the community and if that is not the case, what we need to add to make it so.  If what is needed requires small technical changes, we can submit those to the Center for Medicare and Medicaid Services (CMS).  If the changes fall outside the parameters of SB 819, the recommendations will be submitted to the CC Advisory Committee for comment and will be incorporated into any legislative changes that are sent to the legislature in January.  SB 819 has to be either extended or modified during this next legislative session.  
The Department has contracted with consultant Nancy Taylor, who was Pennsylvania’s Deputy Secretary for Mental Retardation and Director of Quality Improvement Strategies at CMS.  Ms. Taylor will work with the disabled community to get their reactions and concerns regarding what is provided in the CommunityChoice Program.

The second work group will examine mental health services and is under the direction of Dr. Brian Hepburn.  This group will be looking at how we handle mental health services in the grant.  It is now partially carved out and we must decide if that should continue or be changed.  
The Secretary asked that over the next year, the Committee consider the national movement towards improving health care quality and help the Department improve quality of patient care in the Medicaid Program.
The Committee welcomed Ms. Susan Steinberg the new Chief Operating Officer for the Department.
Deficit Reduction Act – Citizenship

Mr. Charles Lehman, Executive Director, Office of Operations, Eligibility and Pharmacy, informed the Committee that in the area of outreach training, the Department conducted two town hall meetings in July, one at Holy Cross Hospital and the other at the Community College of Baltimore.  The presentation given at those meetings is on the Department of Health and Mental Hygiene’s website.  Five more town hall meetings are scheduled to be held around the State.

Educational manuals are being developed for Department of Human Resources policy staff.  The outreach enrollment broker contract to provide hotline services for the citizenship issue has been established and the hotline number is 1-866-676-5880.

The Department has done data matches for seniors with social security and for many this will take care of citizenship and identity requirements.  For children, data matches were done with Maryland’s vital records so a birth certificate won’t have to be produced.  The Department has currently matched 60% of that eligible population.  Data matches will be done with school age children and their school records.  It is difficult to get documentation for children under age 5.  The Department is trying to do as much documenting as possible electronically.
The Committee expressed concern for children in kinship care.  Committee members recommended the Department educate providers regarding the process prior to informational letters being sent out to recipients so that they can provide accurate information to recipients who ask questions.  The Committee further recommended educational information be sent to Committee members electronically so that it can be forwarded to organizations and other committees they have access to in the community.
The requirements outlined in the Deficit Reduction Act were implemented July 1, 2006.  The Department continues to refine these processes and investigate other data matches it may be able to conduct.  The Department recommends checking its website regularly for the most up-to-date information at www.dhmh.state.md.us.  An email address has been established for those who have questions drainfo@dhmh.state.md.us.        
Waiver Participant Experience Survey
Lisa Keleman, Grant Administrator, Real Choice Systems Change Grant, gave the Committee an overview of the Maryland Participant Experience Survey (PES) 2005 and highlights of the results (see attached handout). The Real Choice Systems Change Grant was awarded to the Department in 2001 and just ended in June 2006 so the PES will be the last activity completed under the grant.  The PES is a consumer satisfaction survey developed by Medstat.  Maryland was the first state to use the electronic version of this tool.  The survey is a 15 minute face-to-face survey conducted with participants in the Living at Home and Older Adults waiver in Maryland.
The Department will be sharing with the Committee the results of a survey from a grant the Department received from the Center for Health Care Strategies.  The Department conducted a survey of the CommunityChoice eligible population in the community to examine the distribution of, and the extent to which, CommunityChoice-eligible Medicaid recipients living in the community report the need for support for basic activities of daily living (ADLs).  
Primary Adult Care Program Update

The Primary Adult Care Program (PAC) was implemented as scheduled on July 1, 2006.  As of July 27, tThere are 16,000 participants in the program.  At this point in time iIndividuals from the state-only Maryland Primary Care Program and some of the individuals from the Maryland Pharmacy Assistance Program are were enrolled in PACrolled into this plan and placed in a managed care organization (MCO).  The next group of individuals to be included in the program will be those remaining in the are from the Maryland Pharmacy Assistance Program .  Everyone  and will be linked to an MCO by September.
Applications are currently being accepted and can be found on the Departments website.  To receive an application by mail people can call 1-800-226-2142.  To reach the Enrollee Action Line at the Department with questions or for help getting services call 1-888-754-0095.  To contact the Enrollment Broker line for individuals to call in and select a health plan, the number is 1-866-676-5880.

There are always some transition issues when a new program is implemented so the Department is monitoring the process closely and is responding as issues arise.

Committee members suggested that the Department place brochures with information on the program in hospital emergency rooms.  These brochures can be given to the Maryland Hospital Association for dissemination as well.

Committee Discussion and Work Plan

The Department and Committee Chair will review recent legislation regarding the composition of the Committee and will be reviewing attendance records.  The seats of those individuals who have not been able to attend meetings will be made available to people who can actively participate in meetings.

Committee staff will develop an annual calendar that indicates those predictable events that the Committee is asked to comment on or participate in year after year.  From there the Committee can identify pockets of time where they can discuss issues and brainstorm ideas and recommendations rather than listen and respond to Departmental reports.
Report from Standing HealthChoice Committees
There were no reports given from the Intra-System Quality Council or the Special Needs Children Advisory Council this month. 
Public Comments

There were no public comments.
Adjournment

Mr. Lindamood adjourned the meeting at 3:10 p.m.
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